
 

The SickKids Vaccine Confidence Support Resource List 

In September 2021, SickKids will operationalize virtual clinical consultation service for youth and 
caregivers in the province of Ontario who have questions and/or concerns about COVID-19 
vaccination to help address vaccine hesitancy and enhance vaccination uptake.   
   
This will Ensure that youth, caregivers, and legal guardians in Ontario have:   

• Equitable access to timely and reliable information about COVID-19 vaccines,  
• Question and concerns about COVID-19 vaccines addressed in a safe and judgement-
free environment,  
• A positive experience, and  
• Access to a timely vaccine appointment if they are ready to proceed with vaccination.  

 
While the clinic is being finalized, in the interim, please see the resources below to help guide you in 
supporting patients and families to receive the COVID-19 Vaccine.  
If a family has questions or concerns that you do not feel equipped to answer, we are happy to support 
you. Please email your vaccine confidence questions to mobile.vaccination@sickkids.ca, and you will 
receive a response to your question in writing from a member of the Sick Kids team.  
 

VIDEOS 

• SickKids Children’s Council member Melissa takes you through the steps for what to expect 
when you get your COVID-19 vaccination. Check it out here. 

• Ask our SickKids Experts: COVID-19 Vaccine Video 

• Public Health Agency of Canada: Vaccines and Variants Video 

• A kid's guide to Covid-19: How vaccines work- Video by Boston Children’s Hospital 

• How vaccines are developed – A video on how vaccines are developed and how it has been 
possible to develop COVID-19 vaccines over a shorter time period (PHAC) 

• COVID-19 Questions and Answers with Ontario's Medical Professionals: Video series 

READING 

• Addressing different types of vaccine hesitancy, supporting HCP in addressing concerns with 
families: https://www.vhguide.ca/  

• Covid-19 Vaccines: Learn which COVID-19 vaccines are available in Canada, and find information 
about vaccine development, vaccine safety and effectiveness, and information about 
vaccination and children and youth. 
https://www.aboutkidshealth.ca/article?contentid=3937&language=english 

• Vaccines for Covid : Authorized vaccines in Canada 

• Ontario Covid-19 Vaccines- data and book a vaccine here 

• Working with vaccine hesitant parents: https://www.cps.ca/documents/position/working-with-
vaccine-hesitant-parents 

• Vaccine hesitancy in immunization programs: 
https://www.cps.ca/en/documents/position/vaccine-hesitancy-in-immunization-programs 

• Covid-19 Vaccines Info page from UBC 

• Covid-19 Frequently Asked Questions from Immunize BC: here  

mailto:mobile.vaccination@sickkids.ca
https://www.youtube.com/watch?v=VJ4tKxYISRk
https://www.youtube.com/watch?v=v4VHUnyr7Hg
https://canvax.ca/phac-covid-19-variants-and-vaccines
https://www.youtube.com/watch?v=p7fDNWwWyBE
https://www.canada.ca/en/public-health/services/video/covid-19-how-vaccines-developed.html?utm_source=pdf-link&utm_medium=vaccine-toolkit-healthcare-pro&utm_content=tab4-en&utm_campaign=hc-sc-covid-20-21
https://www.youtube.com/playlist?list=PLxmz9ERQlsZsw-w9NvCi0lZwkDAnLKJra
https://www.vhguide.ca/
https://www.aboutkidshealth.ca/article?contentid=3937&language=english
https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/drugs-vaccines-treatments/vaccines.html
https://covid-19.ontario.ca/covid-19-vaccines-ontario
https://www.cps.ca/documents/position/working-with-vaccine-hesitant-parents
https://www.cps.ca/documents/position/working-with-vaccine-hesitant-parents
https://www.cps.ca/en/documents/position/vaccine-hesitancy-in-immunization-programs
https://www.healthlinkbc.ca/healthlinkbc-files/covid-19-vaccines
https://immunizebc.ca/covid-19-vaccine-frequently-asked-questions


 
• Vaccine Safety: Developed by UBC 

• Vaccination Information for Youth: Webpage 

• Covid-19 Vaccines for Ontario Youth: Webpage 

• Ensuring patient confidence in vaccines and understanding vaccine hesitancy in Black 
communities and Indigenous communities: Webpage 

• Working with Vaccine Hesitant Parents: An Update from CPS: Webpage 

• Ontario MOH compiling resources on COVID-19 vaccines and vaccine confidence, especially for 
marginalized communities and migrant populations: https://www.ontario.ca/page/covid-19-
communication-resources. 

 
RESOURCES 

• Vax Chat: Supporting Conversation with Youth about Covid Vaccination: Handout 

• Youth Vaccine Strategy Playbook: Resource 

• Frequently Asked Questions about the COVID-19 Vaccine for Youth (Age 12 to 17): Handout 

• Covid-19 Vaccines for Children and Youth FAQ: Resource  

• Covid-19 Information Sheet for Youth: handout 

• The Safety and Efficacy of COVID-19 Vaccines for Youth: handout 

• CARD Handout: Coping with pain and fear around vaccination for teens 

• CARD Poster: Coping with pain and fear around vaccinations for teens 

• Answering questions about COVID-19 vaccines: a guide for healthcare providers- here 

• What you need to know about the COVID-19 vaccine – An information sheet for patients on 
COVID-19 vaccines including safety and efficacy, availability, prioritization, community 
immunity, cost and choice to vaccinate; available in 23 languages (PHAC) 

• Vaccine development and approval in Canada – An infographic that outlines the steps required 
to develop, approve and distribute a vaccine (Health Canada) 

• Covid-19 Vaccination Toolkit for HCP’s Developed by UBC: http://www.bccdc.ca/health-
professionals/clinical-resources/covid-19-care/covid-19-vaccinations/toolkit-for-health-
professionals       

• Why your second dose of the COVID-19 Vaccine is important: Handout       

• What youth need to know about their COVID-19 vaccine appointment: Handout 

• COVID-19 Vaccine Information Sheet: For Youth (age 12-17) : Handout 

• Covid Vaccine FAQ from Immunize Canada: Handout 

• Immunization Communication Tool for Healthcare Providers, Responding to Vaccine Hesitancy: 
Here 

• Immunization Communication Education for HCPs: Here 

• Immunization Communication Course for HCPs: Produced by UBC               

• Planning your COVID vaccine when pregnant or breastfeeding: here           

BC Centre for Disease Control and MOH Guidance for COVID Vaccination in Special Populations: 

• Autoimmune diseases 
o Clinical Guidance on COVID- 19 Vaccines for Persons with Autoimmune Rheumatic 

Diseases 

http://www.bccdc.ca/health-professionals/clinical-resources/vaccine-safety
https://kidshealthfirst.ca/pages/youth
https://kidshealthfirst.ca/
https://tools.cep.health/tool/covid-19-vaccines/#ensuring-patient-confidence-in-vaccines
https://www.cps.ca/en/documents/position/working-with-vaccine-hesitant-parents
https://www.ontario.ca/page/covid-19-communication-resources
https://www.ontario.ca/page/covid-19-communication-resources
http://www.oacas.org/wp-content/uploads/2021/05/VaxChat-May142021-2.pdf
https://cdn.shopify.com/s/files/1/0569/9082/6662/files/Youth_Vaccine_Strategy_Playbook.pdf?v=1623883927
https://www.toronto.ca/wp-content/uploads/2021/06/9077-COVID-19-Youth-Vaccine-FAQ.pdf
https://cdn.shopify.com/s/files/1/0569/9082/6662/files/FAQ_-_COVID-19_Vaccine_for_Children_and_Youth_Ages_12_JUNE_16.pdf?v=1623857390
https://cdn.shopify.com/s/files/1/0569/9082/6662/files/COVID-19_Vaccine_Information_Sheet_For_Youth_5d8d3df9-223a-4295-bc35-dadedb28c3b6.pdf?v=1624462699
https://cdn.shopify.com/s/files/1/0569/9082/6662/files/YouthVaccines_QandAs_EN.pdf?v=1627306580
https://assets.aboutkidshealth.ca/AKHAssets/CARD_Vaccination_Handout.pdf
https://assets.aboutkidshealth.ca/AKHAssets/CARD_Vaccination_Poster.pdf
https://tools.cep.health/wp-content/uploads/2020/12/CEP_COVID-OR_r4-Final.pdf?utm_source=link.cep.health&utm_medium=urlshortener&utm_campaign=covid-vaccine
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/awareness-resources/know-vaccine.html?utm_source=link.cep.health&utm_medium=urlshortener&utm_campaign=covid-vaccine
https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/drugs-vaccines-treatments/vaccines/development-approval-infographic.html?utm_source=pdf-stakeholders&utm_medium=email-pdf&utm_content=hc-dec-vaccines-infographic-en&utm_campaign=hc-sc-vaccine-20-21
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-vaccinations/toolkit-for-health-professionals
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-vaccinations/toolkit-for-health-professionals
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-vaccinations/toolkit-for-health-professionals
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/2ndDose_Importance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_what_youth_need_to_know.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_vaccine_information_sheet_youth.pdf
https://www.immunize.ca/sites/default/files/Resource%20and%20Product%20Uploads%20%28PDFs%29/COVID-19/covid-q-and-a_e.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Immunization/Vaccine%20Safety/ICT-2021.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Immunization/Vaccine%20Safety/ICT-2021.pdf
http://www.bccdc.ca/health-professionals/education-development/immunization-courses/immunization-communication-course
http://www.bccdc.ca/health-professionals/clinical-resources/vaccine-safety
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/ARD_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/ARD_Clinical_Guidance.pdf


 
o Clinical Guidance on COVID- 19 Vaccines for People with Autoimmune Neuromuscular 

Disorders Receiving Immunosuppressive/ Immunomodulating Therapy 

• Cancers 
o Clinical Guidance on COVID-19 Vaccines for People with Solid Cancers 
o Clinical Guidance on COVID-19 Vaccines for People with Hematological Malignancy 

 

• Cystic Fibrosis 
o Clinical Guidance on COVID-19 Vaccines for People with Cystic Fibrosis 

 

• Hematologic 
o Clinical Guidance on COVID- 19 Vaccines for People with Paroxysmal Nocturnal 

Hemoglobinuria (PNH) and Atypical Hemolytic Uremic Syndrome (aHUS) 
o Clinical Guidance on COVID-19 Vaccines for People with Sickle Cell Disease 
o Clinical Guidance on COVID-19 Vaccines for People with Thalassemia 
o Clinical Guidance on COVID-19 Vaccines for People with Hematological Malignancy 

 

• Inborn Errors of Metabolism 
o Clinical Guidance on COVID- 19 Vaccines for People with Metabolically Unstable Inborn 

Errors of Metabolism (IEM) 
 

• Inflammatory Bowel Disease 
o Clinical Guidance on COVID- 19 Vaccines for Persons with Inflammatory Bowel Disease 

 

• Kidney/Renal 
o Clinical Guidance on COVID-19 Vaccines for People with Kidney Disease 

 

• Neuromuscular 
o COVID-19 Vaccines for People with Significant Neuromuscular Conditions Who Require 

Respiratory Support 
o Clinical Guidance on COVID-19 Vaccines for People with Autoimmune Neuromuscular 

Disorders Receiving Immunosuppressive/ Immunomodulating Therapy 
 

• Pregnant people with heart disease 
o COVID-19 Vaccines for Pregnant People with Heart Disease 

 

• Splenectomy 
o Clinical Guidance on COVID-19 Vaccines for People with Splenectomy or Functional 

Asplenia 
 

• Transplant 
o Clinical Guidance on COVID-19 Vaccines for Solid Organ Transplant Recipients 
o Immunosuppressive Therapies and Timing with COVID Vaccination 

• Motivational Interviewing to address Vaccine Hesitancy: Presentation 

• Vaccine Summary: At a Glance Handout  

Specifically for Health Care Professionals 

http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Neuroimmunological_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Neuroimmunological_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Solid_Cancer_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Heme_Malignancies_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Heme_Malignancies_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Cystic_Fibrosis_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Cystic_Fibrosis_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/PNH_aHUS_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/PNH_aHUS_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Sickle_Cell_Disease_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Thalassemia_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Heme_Malignancies_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Heme_Malignancies_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/IEM_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/IEM_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/IBD_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/IBD_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Kidney_disease_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Kidney_disease_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Neuromuscular_respiratory_support_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Neuromuscular_respiratory_support_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Neuroimmunological_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Neuroimmunological_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Pregnant_%20people_heart_disease_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Pregnant_%20people_heart_disease_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Splenectomy_Asplenia_Clinical_Guidance.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Splenectomy_Asplenia_Clinical_Guidance.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Immunization/Vaccine%20Info/Immunosuppressive-therapies-COVID-19-vaccination.pdf
https://canvax.ca/sites/default/files/Website%20Content/Webinars/Slides_The%20Emmie%20Program_%20Arnaud%20Gagneur.pdf
https://tools.cep.health/wp-content/uploads/2021/06/Vaccines_Summary_6-21_r2.pdf?utm_source=link.cep.health&utm_medium=urlshortener&utm_campaign=covid-vaccine


 
• Canadian Pediatric Society. Online learning about vaccines and other statements: 

https://www.cps.ca/en/education/immunization-and-vaccines  
o This new online module will equip health care professionals with the tools and skills to 

discuss new COVID vaccines with patients and to address concerns about safety, efficacy, 
and access. 

 
                                                               
 
                              

https://www.cps.ca/en/education/immunization-and-vaccines

